HoaunTnku koudpuaenuuaabHocT 1iad caita CDEKSHOP.RU

1. ONPEAEJIEHUE TEPMHUHOB

CymecTByromas Ha TEKYUIMH MOMEHT HOJUTHKA KOHQUAECHUHAIBHOCTH IE€PCOHAIBHBIX
naHHbIX (nanee — [loauTruka KOHPHUIESHIMATHLHOCTH) pabOTAET CO CIEAYIOIIMMU TOHATHSIMHU:

«AnmuHucTpauus caiita MurtepHer-marasuna (manee — AJMUHUCTpalnusi caiTta)» -
IPECTaBIIAIOIINE UHTEPECHl OpraHU3alMy CHEHAINCThl, B YbM O0S3aHHOCTH BXOJIUT YIpPaBJIECHUE
caiiTom, TO eCTh Opranu3anus 1 (W) oopadoTka MOCTYNUBLIMX HA HErO MEPCOHAIBHBIX JJAaHHbIX.

«IlepcoHanbHbIE AAHHBIE» — CBEACHUS, UMEIOUIME MPSIMOE WM KOCBEHHOE OTHOLIEHHE K
OIpeNieIeHHOMY JIMOO ompeaensieMoMy (u3nueckoMy Uiy (TakKe Ha3bIBAEMOMY CYOBEKTOM
HEPCOHAIbHBIX JAHHBIX).

«O0paboTKa MEePCOHATBHBIX JIAHHBIX» — Jt00as oneparus (JIelcTBue) Ju00 COBOKYITHOCTh
TaKOBBIX, KOTOpbIe AJIMUHUCTPALUS IPOU3BOAUT C IEPCOHAIBHBIMU JaHHBIMU. VX MoryT coOupars,
3alMchbiBaTh, CUCTEMATHU3UPOBATh, HAKAIUIUBATh, XPAHWUTh, YTOYHATH (NIpU HEOOXOIUMOCTU
OOHOBJIIAITH ~ WJIM  HW3MEHSTHb), U3BJIEKaTbh, HWCIOJb30BaTh, HepeAaBaTh (pPacHpOCTPaHATH,
HPEJOCTaBIATh, OTKPbIBATh K HHUM JOCTYH), OO€3JIMYUBaTh, OJIOKMPOBATh, YIAlATh M Jaxe
YHUUYTOXaTh. JlaHHbIE omnepanuu (JIEHCTBUS) MOTYT BBIIOJIHATHCS KaK aBTOMAaTUYECKH, TaK U
BPYUHYIO.

«KoHpuaeHIMaNnbHOCTh  MEPCOHAIBHBIX  JAaHHBIX» —  00s3aTeNbHOE  TpebOoBaHUE,
npenbsasisieMoe k OnepaTopy Wi HHOMY paboTaronieMy ¢ JaHHbIMU [losip30BaTens 101KHOCTHOMY
JUILy, XPaHUTh IOJY4YEHHbIE CBEACHHUS B TallHE, HE IOCBALlasl B HHUX IIOCTOPOHHUX, €CIIU
IIPEOCTAaBUBIINM IEpCOHAIbHBIE JaHHbIC lloyb30BaTeNlb HE M3BABWI CBOE COIVIACHE, a TaKKe
OTCYTCTBYET 3aKOHHOE OCHOBAHHUE AJIs PA3IJIAIICHHUS.

«ITonmp3oBatens caiita MHTepHer-marazuHa» (nanee — Ilonb3oBarenb)» — 4EIOBEK,
IIOCETUBIINH calT MIHTEepHEeT-Mara3nuHa, a TakXe MOJIb3YIOIHNNUCS €ro NPOrpaMMaMH U MPOAYKTaMHU.

«Cookies» — KOpOTKMI (pparMeHT JaHHBIX, INepechbUlaeMblii BeO-Opay3epomM uiu BeO-
kiaueHToM BeO-cepBepy B HTTP-3zampoce, Bcskuii pas, xorpa Ilonb3oBaTenb MbITae€TCsl OTKPHITH
ctpanuny MHTepHeT-Marasuna. @parMeHT XpaHuTcs Ha komnbtorepe [lonb3oBarens.

«[P-agpec» — yHUKaJIbHBIA CETEBOM aapec y3ia B KOMIIBIOTEPHOW CETH, ITOCTPOECHHOM I10
nportokony TCP/IP.

2. OBIIME MMOJIOKEHUA

[IpocmoTtp caiita MHTEpHET-MarasuHa, a TakKe UCIOJIb30BAHUE €r0 NMPOTrpaMM M MPOJYKTOB
MOJIpa3yMeBal0T aBTOMaTHUYeCKoe coriacue ¢ NnpuHsITod Tam [lonuTukol KoH(UIEHIMaIbHOCTH,
noapasymeBaroleit npenocrasienue [lonbp3oBareneM nepcoHaNBHBIX TaHHBIX HA 00paboTKYy.

Ecnu Ilonb3oBatens He NpUHUMAET cyliecTByoulyto ITomuTuky KoH(UIEHIMANTbHOCTH,
[Tonb3oBaTenp NOMKEH NOKUHYTh MIHTEpHET-MarasuH.

Nwmeromasics  TlonuTnka KOHOUASHIMATBHOCTH pPACIpPOCTPAHSETCSl TOJBKO Ha  CcaiT
WNHurepHer-marasuHa. Eciim 1o ccpluikaMm, pasMEINEHHBIM Ha caute mnocienHero, Ilomp3oBarens
3aiA€T HAa pecypChl TPEThUX JIHL, IHTEepHET-Mara3yt 3a €ro ACiMCTBUS OTBETCTBEHHOCTH HE HECET.

[IpoBepka JOCTOBEPHOCTH MEPCOHATBHBIX JTAHHBIX, KOTOPbIE PEIIUI COOOUIUTH MPUHSIBIINMA
[Tonutuky kxoHpuaeHuuaabHocTu [lonb3oBarens, He BXOAUT B OOS3aHHOCTH AJIMHHHCTpAIUH
caura.



3. HPEAMET IIOJIMTUKU KOH®PUJAEHIHHUAJIBHOCTH

CormacHo  mpoBoguMoW B Tekymmi mepuon  I[lomutuke  KOH(DUACHIMAIBHOCTH
Anvmunuctpaiust  MHTepHeT-MarasuHa o0si3aHa HE  pasrjamarh  [epCOHANbHBIC — JIaHHBIE,
cooburaembie Ilonp3oBarensiMu, PEerUCTPUPYIOIIMMUCS Ha caiite min opOpMIIONIMMH 3aKa3 Ha
IOKYIIKY TOBapa, a TAK)Ke 00ecreunBaTh ITUM JaHHBIM a0COIOTHYIO KOH(PHIEHIIMATBHOCTb.

YroObl coOOImMUTE NEepcoHabHbIE AaHHbIe, [lob30BaTeNb 3aMONHACT PACIHOJIO0KEHHbIE Ha
caiiTe MHTEpHET-Mara3uHa »3JeKTpoHHble Qopmbl. IlepconansubiMu nanHbiME  [lonmb3oBaTens,
KOTOpBIE MojIeKaT 00paboTKe, SABISIOTCA:
ero (paMuius, UMsi, OTYECTBO;
€ro KOHTaKTHbIHN TeaedoH;
€ro 3JIEKTPOHHBIN azipec (e-mail);
ajipec, 0 KOTOPOMY JIOJDKEH OBITh IOCTaBJICH KYIUICHHBIN UM TOBap;
aapec npoxxusanus [lons3oBaTens.

3amMra JaHHBIX, aBTOMATHYECKU IepeaBaeMbIX IpPU IPOCMOTPE PEKJIaMHBIX OJIOKOB U
MOCELIEHUN CTPAaHUL[ C YCTAaHOBJIEHHbIMH Ha HHMX CTATUCTHMUECKUMHU CKPUIITAMU CHUCTEMBI
(mukcensamu)  ocymectBisiercss  MHrepHer-marasuHoM. BoT  mepedeHb  3THX  JIaHHBIX:
- IP-anpec;

- cBeeHus u3 cookies;

- cBelieHUs1 0 Opaysepe (InboO Apyrod mporpaMme, depe3 KOTOPYIO CTAHOBHUTCS JOCTYIIEH MOKa3
peKJambl);

- BpeMs IIOCELCHUS CalTa;

- alpec CTPaHUIIbl, HA KOTOPOI pacrosiaraercsi peKjIaMHbli 0JI0K;

- pedepep (aapec npeabIayIeii CTpaHUIIbI ).

[TocneacTBueM OTKIIIOUEHHS cOOKies MOXET CTaTh HEBO3MOXKHOCTh JIOCTYIA K TPEOYIOLIUM
aBTOPU3ALIMU YacTAM caiTa MIHTepHeT-Mara3nHa.

WnTepHer-marazun cobupaer crtatuctuky o0 IP-agpecax Bcex moceruteneil. JlaHHble
CBEICHMSI HYXHbI, YTOOBI BBIIBUTH U PEIINTh TEXHUYECKHE MPOOJIEMbl M MPOKOHTPOJIHNPOBATH,
HACKOJIBKO 3aKOHHBIM Oy/ieT IpoBeieHHe (PUHAHCOBBIX TUIATEKEH.

JIroOble npyrue HEOroBOPEHHBIE BBIIE MEPCOHANbHBIE CBEIEHHUS (O TOM, KOT/la M Kakue
HNOKYNKH ObUIM C/EJaHbl, KAKOH NIpU 3TOM MCIOJB30BaJics Opay3ep, Kakas Obljla YCTaHOBIIEHA
OTlepallMOHHAsl CUCTEMA U IP.) HaJAEKHO XPAHATCSA U HE PaCIpPOCTPAHSIOTCS.

4. IIEJIU CBOPA TIEPCOHAJIBHOM UTH®OPMAIIUMH MMOJIb30BATEJIS

COop mnepcoHanbHbIXx HaHHBIX [lonmb3oBarenss AngmuHucTpanuedi WHTepHeT-MarazmHa
MIPOBOJIUTCS PaI TOTO, YTOOBI:
- Wnentudunuponats [lomp3oBarens, KOTOPBIA MPOMIEN MPOIEAYPY PETUCTpallid Ha CaiTe
WuTtepHer-marasuHa, 4To0bl 0GOPMUTH 3aka3 U (WIM) TPUOOPECTH TOBAp [IAHHOTO MarasuHa
JMCTAaHLIMOHHO;
- OtkpsITh [T0B30BATENIO JOCTYIT K MTEPCOHATM3UPOBAHHBIM PECypcaM JIaHHOTO CalTa;
- Ycranosuts ¢ [lonp3oBaTeneM oOpaTHYIO CBSI3b, MOJI KOTOPOW MOJpa3syMeBaeTCs, B YaCTHOCTH,
pacchliKa 3ampocoB M YBEJAOMJICHHUM, KacaloIIMXCS HMCIOJIb30BaHUs cailta WHTepHeT-marazuHa,
00paboTKa MOJIB30BATENBCKUX 3alPOCOB U 3as8BOK, OKa3aHUE MPOYHX YCIIYT;
- Ompenenuth MecToHaxoxaeHHe [lob3oBaTens, 4ToObl 0OecreuynuTh 0€30MaCHOCTh TUIATEeKEH U

npeaoTBPaATUTL MOUICHHUYECTBO,



- [TonTBEepANTSH, UTO NaHHBIE, KOTOPHIE NpenocTaBui [lonbp30BaTenb, MOTHBI U JOCTOBEPHBI;

- Co3nath y4u€THyIO 3amuch s coepiieHusa [lokynok, ecnu [lonp3oBaTens U3bsBUI HAa TO CBOE
JKEJIaHUE;

- YBenomuts [lonb30Barens o cOCTOSSHUY €ro 3aka3za B IHTepHeT-MarasuHe;

- O6GpabaThIBaTh U MOJy4YaTh MJIATEXKH, OCIIAPUBATH TUIATEK;

- O6ecnieunts llonp3oBaTento MakCHMajabHO OBICTpOE pelIeHHe MpoOiieM, BCTPEYArOMIMXCA IpU
ucrnonb3oBaHuu MHTepHer-marazuHa, 3a cy€ér dS((EKTUBHOW KIMEHTCKOH M TEXHHUYECKOU
HOJJIEPIKKH;

- CBoeBpemenHo uHpopmuposats Iloap3oBatens 00 0OHOBIEHHOM MPOAYKIIMH, O3HAKOMIISATH €T0 C
YHUKAJIbHBIMU TPEJIOKEHUSIMU, HOBBIMM IIpalicaMy, HOBOCTSMHU O JAesTelabHOCTH HHTepHeT-
MarasuHa WM €ro NapTHEPOB M MPOUYUMU CBeJleHUsIMH, eciau [lonb3oBarenb U3BSIBUT Ha TO CBOE
corjacue.

- PexnamupoBats ToBapbl IHTEepHET-Marasuna, eciu [lonb3oBarens U3bABUT Ha TO CBOE COTJIACHE;

- I[IpenocraButs [loap30Barento 4OCTyN HA CalThl WU cepBUCHl IHTEepHET-Mara3uHa, oMorasi eMy
TEM CaMbIM II0Jy4aTh MPOAYKThI, OOHOBJIEHUS U YCIIYTH.

5. CHOCOBbI U CPOKHA OBPABOTKH IIEPCOHAJIBHOM HH®OPMAIIAN

Cpok 00paboTKku nepcoHalbHbIX NaHHBIX [lonmp3oBatens Huuem He orpanuueH. IIponemypa
00pabOTKM MOXKET TPOBOJUTHCS JIFOOBIM TPETyCMOTPEHHBIM 3aKOHOAATEILCTBOM criocobom. B
YaCTHOCTH, C TIOMOIIbIO WH(OPMAIMOHHBIX CHUCTEM IE€PCOHAIBHBIX JAaHHBIX, KOTOpPBIE MOTYT
BECTUCh aBTOMATHUYECKH JTNO0 Oe3 Cpe/ICTB aBTOMATU3ALINH.

OOpaborannbie AQMHUHHCTpAIMEeil caliTa mepcoHanbHble AaHHbE [loib3oBaTens MOryT
NepeJaBaTbCsl TPEThbUM JIMLAM, B YHUCIO KOTOPHIX BXOJAT KYpPhEPCKHUE CIIY»KObI, OpraHu3alnuu
MIOYTOBOW CBSI3M, ONEPATOPHI DJIEKTPOCBSI3U. Jlermaercs 3TO JUIsl TOro, 4TOObI BBHIMOJIHHUTH 3aKa3
[Tonb30Barens, ocraBiaeHHBI UM Ha caite VIHTEpHET-MarasmHa, U JOCTaBUTh TOBAap IO aJpecy.
Cornacue Ilonb3oBaresns Ha Mo00HYIO Nepegady NpelycMOTPEHO MpaBUIIaMu TOJIUTUKY CaiTa.

Taxxe o6paboTanHble AIMUHUCTpaLMEN caliTa NEpPCOHAIbHBIE TaHHbIE MOTYT II€pelaBaThCs
YIOJIJHOMOYEHHBIM OPIraHOB TOCYJAapCTBEHHOW Biacth Poccuiickonn @Penepanuu, €cid 3TO
OCYIIECTBIIIETCS. HAa  3aKOHHBIX OCHOBAaHUSAX M B  IPEAYCMOTPEHHOM  POCCHUHCKHUM
3aKOHOJATEIBLCTBOM MOPSIZIKE.

Ecnu mnepcoHanbHble JaHHBlE OyayT yTpaueHbl WM pasriaimieHsl, [lomp3oBarens
yBeZOMJISIETCSI 00 ATOM AJIMHUHUCTpAIIMEH caifTa.

Bce pelictBus AIMUHHMCTpalMu caiiTa HampaBli€Hbl Ha TO, YTOObI HE JOMYCTUTh K
nepcoHaNbHBIM JaHHBIM [lonb3o0Batens TpeThbuX JUI. J[Isl 3alUTHI MOJIB30BAaTENBCKUX JaHHBIX
AJMUHUCTpaLUs pacroyiaraeT KOMIUIEKCOM OpraHU3allMOHHBIX U TEXHUYECKUX MEp.

Ecim mepconanbHble naHHBIE OyayT yTpadyeHbl JMOO pasriamieHbl, AJIMUHHCTpAlUs caiTa
coBMecTHO ¢ ITonp3oBareneM rotoBa NpUHSITH BCE BO3MOXKHBIE MepHI, Ja0bl PEIOTBPATUTh YOBITKH
Y TIPOYME HETaTUBHBIE MOCIIEICTBUS, BEI3BAHHBIE JaHHOW CUTYallUEN.

6. OBA3ATEJIBCTBA CTOPOH
B o6s3annocTu [Tons30BaTeinss BXOIUT:
CooO1ieHre cOOTBETCTBYIOIINX TPeOOBaHUSIM caiiTa CBEIEHUH O cede.
OOHOBJICHHUE U JIOTIOJIHEHHUE MPEOCTABISIEMBIX UM CBEJICHUN B CITydae N3MEHEHUS TAKOBBIX.

B 06s3arHOCTH A IMUHHCTpAIIUN CaliTa BXOJNT:



-IIlpumeHeHre TOMYYEHHBIX CBEIEHUN HCKIIOYUTEIRHO B LEAX, OOO3HAUYeHHBIX B paza. 4
cymecTtByromen [TomuTukn KOHPUACHITNATHHOCTH.

-O6ecnieuenne KoH(UACHIUANBHOCTH nocTynuBmuX oT [lonb3oBatens cBenennii. OHU HE TOJIKHBI
pasrnamarbes, ecau  Ilonmp3oBarens HE JacT Ha TO NHMCbMEHHOE paspemieHue. Taxoke
AIMUHUCTpalUsi HE HUMEeT MpaBa IMpojJaBaTh, OOMEHUBATh, MYyOJMKOBATH JUOO pas3riamarhb
IpoYrMH crioco0amu nepeaannsie [loap3oBaTeseM nepcoHanbHbIE TaHHbIE.

-IIpunsTHe Mep NperoCTOPOKHOCTH, 1adbl IepcoHaNbHbIE aaHHble [lonb3oBaTens ocTaBaIUCh
CTPOTO KOH(UICHIUATHHBIMU, TOYHO TaKXKe, KaK OCTAIOTCS KOH(UICHIHAILHBIMH TaKOTO poja
CBEJICHHS B COBPEMEHHOM JIEJIOBOM 000POTE.

-bOKMpOBKa MEPCOHAIBHBIX IOJIb30BATEIBCKUX JAHHBIX € TOTO MOMEHTa, C KOTOPOIO
[Tonb3oBarens MO0 €ro 3aKOHHBIA MPEACTABUTEIh CAETAeT COOTBETCTBYIOMUU 3ampoc. [IpaBo
cenaTh 3arpoc Ha OJOKMPOBKY TAKXKE MPEIOCTABISETCS OpPraHy, YIOJIHOMOUYEHHOMY 3allUIIATh
npaBa [lonmb3oBatens, mnpeaocTaBUBIIEr0 AJIMHHUCTPALMM CalTa CBOM JaHHbIE, Ha MEPUOL
MIPOBEPKHU, B clilydyae OOHApYKEHHUs HEIOCTOBEPHOCTH COOOIEHHBIX MEPCOHANBHBIX JAHHBIX JIUOO
HEIIPaBOMEPHOCTH JICHCTBUIA.

7. OTBETCTBEHHOCTbBb CTOPOH

B caydyae HeucnonHeHuss AJMUHHUCTpalMed caiiTa COOCTBEHHBIX 0053aTeNbCTB U, Kak
cienctBue, YyObITKOB Ilonmb3oBarensi, MOHECEHHBIX H3-3a HENPABOMEPHOIO HCIIOJIb30BAHUS
IPEIOCTABIEHHON UM MH(pOpPMaIMU, OTBETCTBEHHOCTh BO3J1araeTcsi Ha Hee.

AQMUHHUCTpaAnus caiiTa OTBETCTBEHHOCTH HE HECET, B CIy4yae KOrJa NEpPCOHAIbHBIC TaHHBIC
ITonp30Barens:
-IIpeBpatunuce B 10CTOSIHUE OOLIECTBEHHOCTH /10 TOTO, KaK OBbLIM YTpaueHbl WM pa3IJlalleHbl.
-bpuIn IpegocTaBiIeHbl TPETHUMU JIMIIAMHU JI0 TOTO, KaK UX MOJIy4HJIa AJJMUHHACTpALUs CalTa.
-Pasrnamanuce ¢ cornacus Ilons3oBarens.

8. PASPEHIEHUE CITIOPOB

Ecnu Ilonb3oBaTens HEOBOJIEH AEUCTBUAMUA AJIMUHUCTPALIMK CaliTa U HAMEPEH OTCTauBaTh
CBOM TpaBa B CyJe, 10 TOTO Kak OOpaTUThCS C MCKOM, OH B 00s3aTENbHOM MOPSAAKE TODKEH
MPEIbIBUTH IPETEH3UIO (MMCEMEHHO MPEANIOKUTh YPETYIUPOBATh KOH(MDIUKT JOOPOBOIILHO).

[TonyuyuBimas npeteH3n0 AAMUHUCTpaIs o0s3aHa B TeueHne 30 KaaeHIapHbIX JTHEH C JaThl
e€ Moy4eHus! MMCbMEHHO YBeOMUTH [lonb30Barens o e€ pacCMOTPEHUH U IPUHATHIX Mepax.

B ciydae, ecnmu TOCTUTHYTH JTOTOBOPEHHOCTH HE YIAeTcs, CIop nepeaaércss B CyaeOHbIN
Oprat B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOJATEIBLCTBOM.

PerynupoBanne otHomenud Ilomp3oBarens u  AaMuHUCTpanuu caiita B IlonuTuke
KOH(PHICHIIMAIIBHOCTH TTPOBOJIUTCS COTJIACHO JICUCTBYIOIIEMY POCCHICKOMY 3aKOHOATEIbCTRY .

9. JOITIOJIHUTEJIBHBIE YCJIOBUA

AIMUHHCTpanus caiiTa BIIpaBe MEHATh CYIIECTBYIOIIYIO Ha TeKymuid MoMeHT llommtuky
KOH(UICHIIMATBLHOCTH, He clipainBas coriacus y [loms3oBaTens.

Bce mpemioxenusi, moxkenaHus, TpeOoBaHHMsS MWJIM BOHpochl mo Hacrosmed Iloautuke
KOH(UIEHIIMATIBHOCTH CcJelyeT coolumarb B pas3fen oOOpaTHOM CBS3W IyTeM OTIPaBKU
AJIIEKTPOHHOTO MHUChMa 1o aapecy cdekshop @mail.ru.

[IpounTtats o cymectBytomieil [TonuTuke KOHPUAESHIIUAIBHOCTH MOKHO, 3aii/1sl HA CTPAHUILY



o aapecy www.cdekshop.ru
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